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W E L C O M E
D e a n  R i c h a r d s   |   H e a d  o f  J u n i o r  B o y s   |   M a y  2 0 2 0

Welcome to Claires Court Junior Boys

New pupils (and parents too sometimes) can be nervous about joining a new school and we hope this booklet will help to 
provide information and reassurance to you all.

Outlined here is the basic information on Claires Court Junior Boys, together with guidance and any other details we think 
may be of assistance. Some of this detail may well have passed your way previously; our intention is to give you as much 
information as possible in one document. On a weekly basis, we try to update you with news and information through the 
Bulletin, which is sent home each Friday by email.

As your Head Teacher, my primary aim is to ensure your son is feeling happy, safe, challenged, inspired and valued at 
school. When this happens, everything else falls into place. I believe the role of my colleagues is to equip your son with all 
of the skills he will need when he moves on to secondary school, to provide him with a broad range of opportunities both 
in and out of the classroom, to give him every chance to fulfil his potential, and to engender a lifelong love of learning.

I look forward to welcoming you and your family into the Claires Court community.
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Claires Court Junior Boys
Ridgeway
The Thicket
Maidenhead
SL6 3QE  (satnav SL6 4QQ)                           
01628 327400 

Claires Court Junior Girls
Senior Girls, Nursery and 
Sixth Form
1 College Avenue
Maidenhead
SL6 6AW
01628 327500

Claires Court Senior Boys
Ray Mill Road East
Maidenhead
SL6 8TE
01628 327600

T H E  O R G A N I S A T I O N
C l a i r e s  C o u r t  J u n i o r  B o y s

We have buses that link between the three sites in the mornings and evenings.  

Boys and girls sometimes travel between sites as they often work and perform together at carol services and concerts, as well as 
participating in joint activities such as sport and educational visits.

Pinkn
eys
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e



NEW PUPIL AND PARENT GUIDE PAGE 5

T H E  A D M I N I S T R A T I O N

The team in the School Office is always pleased to help with any queries or questions you may have:

S C H O O L  O F F I C E

Main number: 01628 327400

School Secretary - Ruth Henley
01628 327400   rah@clairescourt.com

Administrative Assistant - Dawn Hammonds-Gill
01628 327411   dlh@clairescourt.com

 

School Accountant - Deborah Mussell
01628 327350   finance@clairescourt.com 

Registrar - Heidi Leigh
01628 327710   registrar@clairescourt.com

Marketing - Mike Morrissey
01628 327720   mlm@clairescourt.com 

Domestic Bursar - Stephen Rhodes
01628 327371   ser@clairescourt.com

Trips and Transport - Allison Hasyildirim
01628 327514 travel@clairescourt.com

First point of contact and liaison between pupils, staff and the Head. Fount of all 
knowledge about the different sections of the School.

Assists Ruth Henley with all School secretarial duties as well as taking bookings for our 
Extended Day and general day-to-day queries.

Helps parents and pupils with any financial queries. 

The Registrar deals with entry to the School and also handles the organisation and 
operation of the Senior School Scholarship programme.

Responsible for the marketing and advertising of Claires Court, including media 
relations, website and social media channels. 

Your contact for any dining and cashless catering related queries.

Your main contact for any trip or transport enquiries.

Some of the team are not based at Junior Boys but are able to assist you with specific queries:

Academic Principal James Wilding 
Responsible for academic and pastoral matters.

Administrative Principal Hugh Wilding 
Overall responsibility for administration, catering, site management and insurance.

Executive Headteacher  Justin Spanswick 
Overall responsibility for whole School policies regarding safeguarding, welfare, trips 
and transport. 
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S E N I O R  M A N A G E M E N T

T E A C H E R S

A list of staff can be found on the School website  www.clairescourt.com/staff-list

W H A T  H A P P E N S  O N  T H E  F I R S T  D A Y  /  W E E K ?

Friday 4 September - Induction day for Reception. On the first day 
of the School year, staff are on duty in the playground to welcome 
new pupils from 8.30am Reception pupils start at 10am when the 
School is settled and quiet. Teachers will meet pupils and parents 
in the playground before taking them to their classroom.

When the bell rings at approximately 8.45am, boys in Years 1 to 6  
assemble in their playground where the Head will welcome them 
and direct them to their classrooms with their Form Teachers. 
On subsequent days, boys remain in the playground until the bell 
rings, after which they will be directed to their classrooms by the 
teacher on duty.

Many of our new pupils, who would normally travel into School by 
coach, elect to be driven in on their first day. We welcome this. 
During the first week of each term, buses leave at 4pm, as there are 
no after school activities, however Guided Play for Reception to 
Year 2 and Study Years 3 to 6 are available until 5pm respectively. 
If additional provision is required, a bus transfer to the College Road 
site occurs for After School Care/Extended Day until 6.30pm.

A timetable for the term with details of lessons, also a homework 
timetable and a fixture card are given to the boys at the beginning 
of term. You will be sent a link about the Activities Programme and 
how to book. 

Dean Richards Head of Claires Court Junior Boys c/o rah@clairescourt.com

Judy Nott Deputy Head jen@clairescourt.net

Samantha Henry Assistant Head - Academic ssj@clairescourt.net

Linda Stay Assistant Head – Pastoral ljs@clairescourt.net

Chantal Hankin Assistant Head - Operations cih@clairescourt.net

Sian Barrow Assistant Head – Continuous Professional Development sob@clairescourt.net
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C O A C H E S

If you need further guidance please contact:

Allison Hasyildirim, Trips and Transport Co-ordinator, on 01628 327514 
or email travel@clairescourt.com

Included in your New Pupil pack are details of our coach routes 
and how to book the service. Full timetables and code of conduct 
are available on our website, www.clairescourt.com/coach-
timetable.

P A R K I N G
Parents should use the parents’ car park and escort their sons safely 
to the playground, or from Year 1 upwards, parents can use the 
drop off system at the front of the School if they wish. 
If parents wish to have a quick word with a teacher or with a 
member of the Office staff, this is often a good time to do so. At the 
end of the day, boys must be collected from inside the school 

grounds - they are not allowed outside the gate into the car park 
without parental supervision. 

Boys must be registered as collected at the end of the day and 
after Activities. Please do not take your son home without making 
contact with his supervising teacher at this time.

ASSESSMENTS
Annual assessments take place in May and October for boys in 
Years 3 to 6. 

SPECIAL NEEDS
School Co-ordinator (SENCOS): –
Mrs Helen Metherell
hlm@clairescourt.net

The Learning Development Department (LLD) aims to support boys 
with specific difficulties. Staff liaise with the SENCO and parents to 
ensure the individual needs of pupils are met either within the 
classroom or on a withdrawal basis. If a boy requires 1:1 support, 
parents are advised of the programme to be followed, how much 
time will be given and the cost entailed.

S U P P O R T  W I T H  L E A R N I N G ,  T E S T S  A N D  A S S E S S M E N T S
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T H E  S C H O O L  D A Y

7.45am to 8.15am 

8.15am 

8.45am 

10.10am to 10.30am 

12.45pm to 1.15pm 

3.30pm

3.45pm

4pm

4pm to 5pm

5pm to 6pm (on 

Fridays 4pm to 

5.30pm)

Extended Day provision commences

Kiss and Drop begins. Members of staff are on duty in the playground

The school day starts

Morning break

Lunch (prior to  this time, boys are supervised whilst they eat their lunch)

Reception and Year 1 – end of academic day

Years 2 to 6 – end of academic day

Reception and Year 1 have five lessons each day. Year 2 to Year 6 have six lessons a day

Study – the programme runs Monday to Thursday all term. Boys can join After School Care after Study finishes

Extended Day provision - After School Care* runs at Junior Boys until 6pm, Monday to Thursday. On Fridays, After School Care 

is held from 4pm to 5.30pm. Half-termly bookings can be made through the Office or through the online parent portal. 

* For more information please contact your School Office.

Any change to this will be notified via the Bulletin.

Link bus to College Avenue and Senior Boys 



NEW PUPIL AND PARENT GUIDE PAGE 9

PARENTS’ EVENINGS
These are held termly allowing the opportunity to meet with staff 
and discuss your son’s progress. These important dates are published 
at the beginning of the academic year.

REPORTS 
Reports are written at the end of the Autumn and Summer Terms. 
They provide detailed information on academic progress and other 
achievements.

END OF TERM 
On the last day of term your son will bring home an envelope. This 
important mailing may include his report, fee information and other 
relevant School notices.

WHO TO TALK TO
We believe in working in partnership with you. We have an ‘open 
door’ policy. Please do communicate with us any news that might 
have a bearing on your son’s progress, successes and wellbeing. 

We have a variety of methods: Homework Diary, email, School 
Office, Parents’ Evenings, work share or simply talk to us at drop off 
or collection. If a more formal meeting is required, please do make 
arrangements via the School Office. 

We do always acknowledge communication from you and try to 
respond within 24 hours. We politely ask that emails are not sent 
to staff addresses after 6pm. It is not always possible to respond 
immediately as teachers do not access emails during lessons.

After this, if you still have concerns, please contact the Executive 
Headteacher. If we are still unable to resolve the issue our 
Complaints policy is in place to support you. Details of the policy 
are available on our website www.clairescourt.com/policies.

We consult with parents on a range of issues through the Parental 
Questionnaire. Results of this anonymous survey are used to inform, 
to develop and to change the things we do for the future.

W O R K I N G  T O G E T H E R

Pastoral Issues Academic

1 Form and Subject Teacher 1 Form and Subject Teacher

2 Assistant Head (Pastoral) 2 Assistant Head (Academic)

3 Deputy Head 3 Deputy Head

4 Head of Junior Boys 4 Head of Junior Boys



PAGE 10 CLAIRES COURT JUNIOR BOYS

C O M M U N I C A T I O N

WEBSITE  www.clairescourt.com

Our website is the central source and access point for most information. Below is a guide to help you quickly fi nd your way around:

Click MENU for quick access to parent pages and 
relevant links.

In the menu that pops out there are 
QUICK LINK ICONS to...

The Hub Twitter Facebook Sports
Fixtures & 

Results

Payment 
Portal

School
Calendar

Parents Search
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THE HUB
The pupils’ online learning environment, where they save 
their work in a ‘cloud’ and share homework with teachers.

SOCIAL MEDIA, NEWS AND BLOGS 
The News and Galleries section of the website hosts all 
the latest stories and photos from across the School which 

are shared across Twitter and Facebook.  The Junior Boys blog has 
pictures of their activities and samples of their work.

SPORTS FIXTURES AND RESULTS
The dedicated sports pages list all the fixtures, team 
sheets and results, giving you up-to-date information on 

what’s on, where and when, plus any last minute changes. You 
can download fixture lists to your phone and synchronise them to 
your personal calendar. Opposing teams’ results and locations 
are also available through this area. We will provide you with a 
password to access the team sheets.

PAYMENT PORTAL 
Through the Payment Portal you can top up cashless 
catering, review your child’s dining room purchases, pay 

for trips and activities (see page 27 for how to use).

SCHOOL CALENDAR 
Using the ‘Calendars’ tab you can select the colour 
coded divisional calendar relevant to you. Across school 

dates are always visible.  Hover over or click a date for more 
information. 

LINKING OUR CALENDAR TO YOURS 
You can subscribe to the relevant school calendar, instructions are 
shown under the subscribe button on the calendar menu.

LIST VIEW AND PRINT
You can view your selected calendar as a list by ‘Month’ or select 
‘Print’ which gives you the facility to select a range of dates.

PARENTS
There is a long menu list on the left with most things you will 
need as a current parent. The calendar and dates sit at the 

top with all other menus below in alphabetical order. The icons on the 
page are quick links to those pages most visited.

REPORT PORTAL (SCHOOLBASE)
Your login will be emailed to you. Here you can update your 
parent and pupil ‘profiles’ and access: reports, timetable, 

attendance record, photo permissions etc.

THE BULLETIN
A round-up of the week’s news with a message from the Head is emailed 
home weekly and can also be viewed via the website at 
www.clairescourt.com/bulletin. This is an important communication which 
may have forms, letters, details of trips and other useful information. 

LETTERS AND EMAIL
The School Office regularly emails home trip information, reply slips and 
general letters and notices. Copies of those you may need to refer back 
to are available in the ‘Parents’ area of the website, 
www.clairescourt.com/parents - select from the menu on the left.

TEXT MESSAGING
The School uses a text messaging service called ClarionCall for 
contacting parents about last minute changes, transport delays or other 
important messages. This is a ‘noreply’ email.

THE CLAIRES COURT APP
You can download the app from either iTunes App Store or Google Play. 
Search for ‘School News’ and use our main postcode 
SL6 6AW to locate the division you wish to view news and events for.

You can view our Privacy Notice explaining how we use, store and 
process your personal data on our website. Please keep your contact 
details up-to-date via the Report Portal to ensure you receive our 
communications, or let your School Office know of any changes.
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SUPPLIERS

UNIFORM OUTFITTER:

GOYALS
28 Bridge Street,
Maidenhead, Berks,
SL6 8BJ

01628 639725

ALTERNATIVE SHOE SUPPLIER:

JOHNSONS SHOES
24 King Edward Court, 
Windsor, Berks, 
SL4 1TF 

01753 868035

U N I F O R M  L I S T

Reception to Year 2 Years 4 and 5Year 3 Year 6
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FROM GOYALS

FROM GOYALS

Claires Court Blazer, green with emblem 

CC Sweatshirt, green with emblem

CC V Neck Jumper, green with emblem

CC Polo Shirt, green with emblem 

CC School Cap

CC Sun Hat 

CC Sports Cap

CC Knitted or Flannel Scarf

Coat, Fleece Jacket, bottle green

CC Tie

Reception,
Year 1

Standard Long-sleeved Grey Shirt 

Standard Grey Long Socks

Standard Grey Shorts

Black Outdoor Shoes

Standard Grey Trousers

Art Overall (old adult shirt)

Year 2 Year 3 to 5

Pencil Case (with basic equipment of pencil, ruler, sharpener, rubber) (Year 3 to 6) 
Satchell/suitable case (Years 4 to 6) 
Box for packed lunch (if required)

Year 6

Optional Optional Optional Optional
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S P O R T  K I T  L I S T

Rec and Y1

Y2 and 3

Rugby

Football

Swimming

Y4, 5 and 6

Rugby

Football

Cricket

Swimming

CC Training 
Top

CC Tracksuit 
Trouser

CC Polo 
Shirt

White PE 
Shorts

CC Rugby 
Jersey

CC Navy 
Rugby 
Shorts

CC Games 
Socks

White Ankle 
Socks

CC Navy 
Swim Trunks

CC Navy 
Holdall

CC Football 
Jersey 

(Lent term)

CLAIRES

COURT

With logo & initials

Cricket, PE 
and Athletics

Athletics 
and PE

Please note: Trainers for sport can be any colour.
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CC Cricket 
Shirt 

(Summer Term)

Cricket 
Trousers 

(Summer Term)

CC Sports 
Cap 

(Summer Term)

CC Cricket 
Slipover

CC Cricket 
Sweater

Swim Bag CC Beanie Baselayer Draw String 
Bag

Athletic Vest Additional Items

Optional

Optional

Optional

sports trainers

towel, goggles

Optional

Optional

sports trainers

towel, goggles

Either/Or

Optional if 
competing

sports trainers, towel, 
goggles

football/rugby 
boots, shin pads, 

boot bag

boots, gum shield, 
boot bag

boots, shin pads, 
boot bag

trainers/spikes if 
competing

SPORT KIT SUPPLIER:   HAWKINSPORT   |   Unit 10a Wessex Road Industrial Estate, Bourne End, Bucks, SL8 5DT   |   01628 819242
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LATE ARRIVALS/ABSENCE DURING THE DAY
If you are late, please accompany your son to the School Office via 
the intercom and Reception entrance in the Staff car park. A note 
in the pupil’s planner or an email should be sent to his Form Teacher 
or School Secretary notifying us of an absence during the day for 
appointments.

ABSENCE
If your son is absent from School, please telephone or email the 
School Office before 9.30am. A follow-up email/letter is then 
required on his return to school for an extended absence. *Emails 
will only be accepted if sent from a parent email address as 
registered on our database.

ABSENCE FOR HOLIDAYS
This is not encouraged and there are strict DfE guidelines to which 
we adhere. This means that any absence for longer than 10 days in 
term time must be notified to the local Education Welfare Officer of 
Royal Borough of Windsor and Maidenhead.

Our guiding rule is that if you absolutely have to take your son out of 
school for any part of normal school time, a note should be written 
to the Head requesting permission to do so. Please observe the 
following protocol for requesting holidays in term time:

• Requests for taking your child out of school during term
time should be made in writing to the Head Teacher, giving
appropriate reasons why.

• Your request for leave of absence should be for no more than
one week of duration.

• We do not sanction individual days of leave for social reasons.

• Parents are expected to request leave of absence in advance
of any such holiday being booked.

• Heads are expected to respond promptly (no longer than a
week) to any request for leave of absence. The Head will look
very carefully at the child’s attendance record and if they have
any concerns, for example should the child’s average
attendance be below 95%, it is unlikely that the Head will agree
to authorise any further absence.

• Leave of absence will not normally be given for the first week or
last week of any term.

• Only schools can authorise absence. Parents do not have this
legal authority, hence the need to frame your application
as a request. Any absence not authorised by School is an
unauthorised absence.

• For other exceptional leave, such as performing in a film, please
contact the Head Teacher.

• Unauthorised absences are recorded formally and form part of
the summative report and assessment of a pupil when they
leave the School.

A T T E N D A N C E
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Pupils are expected to behave in a considerate and socially 
acceptable manner at all times, both in and out of School. The boys 
are taught the importance of following the School’s ‘Golden Rules’ 
on which our expectations of behaviour are based.

EXPECTATIONS AND RECOGNITION 
To encourage the boys, the School runs a ‘House’ system. The House 
names ‘Cliveden’ (green), ‘Windsor’ (blue), ‘Fawley’ (red) and 
‘Dorney’ (yellow) are all names of famous local stately homes. Boys 
are allocated to one of the four houses and gain ‘House points’ for 
achievement, effort, helpfulness and manners. 

House points are collected weekly and a House coloured disc is 
awarded each week to the highest scoring House. Discs are also 
awarded for each of our vibrant, inclusive and competitive House 
events. Friendly contests occur in academic, creative and sporting 
areas giving all boys an opportunity to shine. A House Cup is 
awarded to the team with the most points at the end of each term. 
The House with the most discs wins a trophy at Prize Giving at the 
end of the year.

Pupils in all years have many opportunities to receive rewards. 
Sometimes this can be a simple word of praise or a smile. A 
Merit Certificate is highly valued. We like to recognise pupils’ 
accomplishments in a wide range of academic and pastoral 
areas. Work of the Week is one way in which we strive to promote 
achievement. Pupils are also encouraged to be involved in their 

own learning process. Great emphasis is placed upon doing their 
very best. Our bespoke programmes; Junior Key Values (Year 3 to 6) 
and Rising Stars (Reception to Year 2) also enable pupils to reflect 
and role model excellence.

SANCTIONS
We do make every attempt to praise and encourage the pupils. 
However, there are times when boys test the water and need a little 
more support, guidance or direction. A common-sense reminder is 
often all that is required. A phone call home from a Form Tutor or 
a note in the homework diary often alerts us all to concerns and in 
partnership we can work together to channel the boy’s energies in 
the right direction. A week ‘On report’ is also available to help focus 
minds. On occasion a more formal approach is required and the 
Assistant Head Pastoral will be involved. 

Our Pastoral Review 2019 involving the opinions of the boys, staff 
and parents is presently considering a clearer and consistent system 
of communication for those in Years 3 to 6. Pupils have welcomed 
the idea of a card system to inform of repeated low level issues or 
a more significant incident. If a pupil receives a yellow card parents 
will be informed by the homework diary by the issuing teacher. 
If they receive a red card, their parents will be contacted by the 
Assistant Head Pastoral and receive a formal letter. Red cards will 
result in either a detention after school, a loss of privileges or missing 
an after school activity. These cards are very unusual and we much 
prefer using positive encouragement.

P U P I L  C O N D U C T
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C U R R I C U L U M  O P P O R T U N I T I E S

Our academic and pastoral care is underpinned by a wide range of 
curriculum opportunities. These allow talents to be discovered and 
blossom, whilst enhancing the boys’ self-esteem, and encouraging 
them to be stretched or simply just relax and enjoy themselves. 
Relationships formed in these pursuits are often very beneficial in 
getting to know what makes your son tick.

SPORT
Sport plays a major part of everyday life. All pupils have plenty of 
opportunities to express themselves in the sporting arena and learn 
many skills and strategies that will stand them in good stead in later 
life. We have a simple philosophy on sport at Claires Court - sport is 
for everyone no matter what level you play at. 

Boys have two ‘Games’ sessions per week (which from Year 2 
upwards are in the afternoons), a Physical Education lesson and 
a swimming lesson. There are also many extra-curricular sporting 
activities which the boys can choose to take part in. 

From Year 4 onwards, all boys represent the School in Rugby, 
Football and Cricket and we run a number of very successful and 
enjoyable sport tours to various parts of the UK.

We want our boys to enjoy playing different games with each other 
and learn the meaning of teamwork, patience, sportsmanship 
and fair play. Parents are very welcome to attend matches and 
encourage all players equally. 

Kit lists and suppliers are detailed in this handbook from page 12.

Please note: Changes might have to be made to PE and Games  
due to Covid-19 and any restrictions or alternative arrangements 
required for sports and events.

DRAMA
Drama is an integral part of the curriculum. In addition to timetabled 
lessons, boys are encouraged to participate in school productions, 
particularly at the end of each term. The standard is high but 
enjoyment and conquering nerves are equally important. Effort and 
talent are rewarded at the end of year Prize-Giving.

Speech and Drama lessons are available to boys in Years 3 to 6 
on a 1:1 or small group basis at a modest additional cost. More 
information about these lessons is available from the Office.

CHESS
Chess is extremely popular in the School with many pupils being 
involved in the after school chess clubs. Under 9 and Under 11 
teams play competitively in local and national events. We take 
part in the English Schools’ Championships every year and we won 
both U9 and U11 sections in the qualifying round (this year and 
last), reaching the latter stages year on year. Every year we take 
part in the Delancey UK Chess Challenge, hosting two qualifying 
tournaments and we always have players reaching the finals. 
We have produced more players who have gained entry to the 
England squad than any other Berkshire school in the last 10 years. 
Enjoyment and progress however are still the vital ingredient and all 
our welcome to participate. 

Individual chess lessons are also available from a visiting tutor at a 
small additional cost and more information is available from the 
Office.
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MUSIC
Music plays an important part in the life of the School. All boys 
enjoy two class lessons of music each week. Musical events are 
held throughout the year. Informal shows, assembly demonstrations 
or grander concerts provide fantastic opportunities for pupils to 
perform and demonstrate their skills and provide enjoyment for 
all. On occasion we also combine with Junior Girls. Our choir and 
orchestra also perform at a variety of events during the year.

Many pupils wish to learn a musical instrument. We like to 
encourage these talents. We have visiting teachers for piano, brass, 
woodwind, violin, drums, voice, guitar and electric guitar. Further 
information, costs and arrangements for music tuition may be made 
through the Director of Music. 

OUTWARD BOUND AND BUSHCRAFT
Our Outward Bound, Bushcraft and residential programme 
provides amazing opportunities to explore outside and enhance 
all curriculum areas. The Thicket and our grounds provide ideal 
environments where the boys can develop their understanding of 
the world around them or to inspire creativity. Bespoke activity days 
for boys and girls help develop this and Year 4 pupils develop their 
independence and start camping.

During the autumn term, boys and girls in Year 5 are given the 
opportunity to spend a few nights away with teachers at a 
registered Residential facility. Similarly boys and girls in Year 6 spend 
a week at a field studies centre during the Spring Term. 

An annual ski trip, involving pupils throughout the whole School 
usually takes place during the Easter holiday. Boys in Years 4, 5 and 
6 are invited to book a place on the trip.

Please note: all trips are subject guidelines set as a result of the 
Covid-19 pandemic.
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A C T I V I T I E S  P R O G R A M M E

Your son will receive a copy of the Activities Programme. There are a 
limited number of activities available to Reception and Year 1 pupils.

The Activity Programme usually starts in the first full week of term with 
activities starting at 4pm and finishing at 4.55pm, allowing time for 
the boys to be ready for coach departures at 5pm. Reception and 
Year 1 activities run from 3.30pm to 4pm. 

A few activities require consent slips and/or payments, so please 

check the information carefully as failure to return a consent slip may 
prevent your son from participating in his chosen activity. 

Boys in Years 3 to 6 who travel home on the coach or require After-
School Care, will need to choose an activity or do study/homework 
Club each evening at Junior Boys until 5pm, after which they will be 
transferred to the Girls’ site by the link coach. Study sessions are 
always supervised.

E X T E N D E D  D A Y  A N D  H O L I D A Y  A C T I V I T I E S
Our Extended Day provision runs from 7.30am to 6.30pm. This flexible 
service includes Breakfast Club, and After School Care that runs 
alongside and continues after our Activities Programme. After School 
Care starts at 3.30pm, so if a pupil is not involved in an activity they 
will go straight to After School Care, transferring to the Girls’ site at 

5pm, where the service continues until 6.30pm. Holiday Activities 
are available every school holiday, offering an extensive range of 
activities from sewing and swimming to campfire cooking, cycling, 
acrobatics and so much more.

Please contact the School Office to discuss the needs of your son.

M O B I L E  P H O N E S  A N D  D I G I T A L  D E V I C E S
If a child in Junior Boys requires a mobile phone for special 
circumstances (i.e. using the coach), your consent is required by 
completing the relevant section on the Pupil Information Form, along 
with your son’s mobile phone number. We will keep his number on 
file and it may be used to contact him in an emergency.

The pupil must hand it in to the Office at the start of the school day 
and collect it before they go home.  

Smart watches are also not permitted.

Our pupils regularly make use of school chromebooks in lessons.  
There is usually no reason for a child in the Junior school to bring their 

own laptops or similar device such as iPad to school. Pupils are not 
allowed to record images or make recordings without permission by 
a member of staff, and school devices will be used for this purpose. 

All use of phones and mobile devices are covered in our 
Acceptable Use of ICT (Pupils) Policy promoting eSafety which can 
be read here http://goo.gl/6E1vOi.  

Please note, mobile phones are not covered by either the school 
insurance or the pupils’ personal effects insurance.

You can view our Privacy Notice explaining in more detail how we 
use, store and process your child’s personal data on our website.
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I N S U R A N C E

The School provides a range of insurance schemes, which in 
summary include: 

Fees Refund Scheme – This policy is included in the fees and covers 
refunds for pupil absence for five days or more, due to sickness, 
accident or quarantine.

Pupils’ Personal Effects – This policy is included in the fees. Please 
note mobile phones are not covered by this policy.

Personal Accident and Dental Accident Protection – This policy is 
included in the fees. Personal Accident cover is to a maximum of 
£1,000,000 and Dental Cover offers cover for dental accidents or 
emergency dental treatment. 

The School Public Liability – This insurance offers cover up to 
£25,000,000. What it does not cover are eventualities your son may 
cause to the property of third parties. Valuable equipment does 
come to school, anything from saxophones and drawing boards to 
laptops and luggage.

Please make sure all valuable items are covered under your own 
household policy and you have effective cover for damage your 
son might cause to others.

If you would like further information or need to make a claim, 
please contact:

Justin Spanswick - Executive Headteacher
01628 327717 jms@clairescourt.net 

You can view our Privacy Notice explaining in more detail how we 
use, store and process your personal data on our website.
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Boys in Reception to Year 2 taking the school lunch will have the 
main meal of the day. When pupils move up to Year 3 they will then 
have a wider choice of meals each day. 

*tea arrangements apply pupils who book in to have After School
Care at the College site

Health and hygiene
We ask all pupils, visitors and staff to follow practical hygiene 
guidelines such as washing hands regularly and thoroughly with 
soap for 20 seconds.

F O O D  A N D  C A T E R I N G

Due to the number of pupils with life threatening reactions to 
nuts and kiwi fruit - these are not allowed in School and must not 
be included in snacks or packed lunches.

Our full healthy eating and allergy and dining guidelines are 
available on our website:

www.clairescourt.com/policies

The Claires Court catering team provides a range of nourishing, 
varied and tasty food, across breakfast, lunch and tea*. Snacks and 
drinks are on sale in the Dining Room at break time. We encourage 
boys to eat fruit and vegetable snacks and boys in Reception, Year 
1 and Year 2 are offered milk at morning break.

Cooked lunches are served each day. There is a three week 
rotating menu, which is renewed each term and posted on the 
website.

Boys also have the option of bringing a packed lunch to school. 
They may also have a mixture within the week of a packed lunch or 
a cooked lunch.

This section explains our usual catering arrangements, but due to 
restrictions and safety measures as a result of Covid-19, there is 
currently no on-site catering and no facilities for the preparation 
of food. Pupils should bring packed lunches ready to eat, snacks 
and labelled water bottles. We are keeping catering under 
review and will update families.
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C A S H L E S S  C A T E R I N G

Within its dining rooms Claires Court operates a cashless catering 
system. This is a convenient system that allows parents to pay for 
lunches in advance online. It also enables us to serve food quickly 
and efficiently, as well as reduce the amount of cash circulating 
within the School. The system is also used at breakfast and at break 
times. 

HOW DOES IT WORK? 
Your child’s details are registered on our ‘Live Register’ system. 

FOR PUPILS IN YEAR 4 OR BELOW 
We use the photograph held within the school database as 
identification for payment at the till. Pupils’ photographs are taken 
on their first day and annually every autumn. 

FOR PUPILS IN YEAR 5 AND ABOVE 
Payment will be authorised through the Live Register system 
using biometric information taken from the scanned image of an 
individual’s finger which generates a unique digital signature for 
identification purposes. This image is not stored and cannot be used 
by any other system. 

Pupils’ fingers will be scanned on their first day and thereafter 
whenever necessary. 

HOW TO CREDIT YOUR ACCOUNT 
Parents ‘credit’ their account with funds for school meals via the 
Payment Portal, accessed from the front page of the School’s 
website www.clairescourt.com. 

CONSENT 
If your child is in Year 5 or above, you are required to give your 
consent via our Pupil Information Form to enable us to setup your 
son or daughter with a cashless catering account using biometric 
information for identification purposes in the Live Register system, 
ready for their start at Claires Court. 

If you object to the use of biometric information for this purpose then 
we will provide your son or daughter with a 4-digit pin code for use 
as an alternative at the point-of-sale. 

PLEASE NOTE 
Your consent relates to the use of biometric information only as 
a catering account is set up for all pupils on the School roll. If you 
intend to provide your child with a packed lunch (and therefore do 
not want your son or daughter to access their catering account at 
break or lunch times) then please contact our Domestic Bursar who 
can tailor an account to meet individual requirements.

You can view our Privacy Notice explaining in more detail how we 
use, store and process your personal data on our website.

For any queries please contact:
Domestic Bursar - Stephen Rhodes
01628 327371 ser@clairescourt.com
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B I O M E T R I C  I N F O R M A T I O N  C O N S E N T

Under the Protection of Freedoms Act 2012 (sections 26 to 28), we 
are required to notify each parent of a child and obtain the written 
consent of at least one parent before being able to use a child’s 
biometric information for an automated system. You should also 
note that the law places specific requirements on us when using 
personal information, such as biometric information, about pupils 
for the purposes of an automated biometric recognition system. 
For example: 

• we cannot use the information for any purpose other than
cashless catering, borrowing from the library, access into School
buildings and remote printing, without first obtaining your
consent to do so

• we must ensure that the information is stored securely

• we must tell you what we intend to do with the information

• unless the law allows it, we cannot disclose personal information
to another person/body – you should note that the only person/
body that we wish to share the information with is Live Register.
This is necessary in order to establish, commission and maintain
the Live Register system.

Even if you have consented, your child can object or refuse at any 
time to his/her biometric information being taken/used. His/her 
objection does not need to be in writing. We would appreciate it if 
you could discuss this with your son/daughter and explain to him/her 
that he/she can object to this if he/she wishes. 

Full details of our use Biometric Information can be found in our 
terms and conditions.

You may withdraw consent at any time by writing to the school.

Once your child ceases to use the biometric recognition system, his/
her biometric information will be securely deleted by the School.

Parental consent for using your child’s biometric information is a 
legal requirement. Please complete the relevant section on the 
Pupil Information Form.

You can view our Privacy Notice explaining in more detail how 
we use, store and process personal data on our website.
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P A Y I N G  O N L I N E  V I A  T H E  P A Y  P O R T A L

The School has a web-based Pay Portal for online payment for the 
Cashless Catering system, trips and chargeable activities. 

The Pay Portal is accessed from the School’s website
www.clairescourt.com 

TO ACTIVATE YOUR ACCOUNT
• Use any of the email addresses you have provided to the

Registrar.

• You will be sent an email with a link; follow this link to set up your
login name and password. Your user name can be your email
address and passwords are case sensitive.

HOW TO PAY
• You will be shown items available for payment for your child.

• Choose items for which you wish to pay and proceed to pay
through WorldPay. Debit and Mastercard/Visa credit cards are
accepted for payment.

The listing of a pay item for your child does not imply that it is owing 
– only that you can pay on line if it is applicable to your child. The
School will not record or retain your card details.

CHANGING OR FORGOTTEN DETAILS
• If you change your email address on your school record, your

login name and password will not change.

• If you forget your login name please email the Finance Office
to reset your account - finance@clairescourt.com

• If you forget your password, there is a link on the Pay Portal
website to reset your password.

CANCELLATION
When trips are cancelled, full refunds will be made. If the trip goes 
ahead as planned but your child does not attend for any reason, 
we will endeavour to obtain a refund from the trip operator or, 
where appropriate, from the School’s insurers. 

We regret that School Fees cannot be paid through the Pay Portal. 
The School’s terms and conditions are for payment of Fees by direct 
debit.

If you require any assistance please contact the Finance Office on 
01628 327350 or email finance@clairescourt.com

You can view our Privacy Notice explaining in more detail how 
we use, store and process personal data on our website.
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C L A I R E S  C O U R T  P T A

Our PTA is a group of hugely enthusiastic and dedicated workers – 
parents from the school body – who meet regularly to organise 
functions, allowing parents to meet socially together with staff. 
Working in partnership they raise substantial amounts of money 
each year which are used to purchase those ‘icing on the cake’ 
extras as well as playing a significant role in major developments. 
The PTA has its own section on the School website and details of its 
activities are highlighted in the Bulletin and by email.

Some of the events are specifically for parents only and a number 
are particularly suited to the whole family. As a guide for the 
forthcoming year, events which usually take place are:

In addition to the range of social events, the PTA also operates the 
nearly new uniform sales, which are held throughout the year.

The AGM is normally held in the Lent term and this is when new 
members are elected to the Committee to take up office in the 
following September. If you would like to join this sociable group, do 
please put your name forward. You will be made to feel welcome 
and you may be surprised to find how enduring the friendships are 
that are forged as part of this group.

The Claires Court Parent Teachers Association Main Board provides 
for the coordination and management of the various PTA sub 
groups that work on different sites and stages to support the school. 
The President, Vice Presidents, Chairman, Secretary, Treasurer 
and Trustees are elected at our AGM, and meet at least twice a 
term as a main board with the Heads to review events, authorise 
expenditures and discuss future developments, both for the PTA and 
for the school more generally.

The Claires Court PTA Charity number is No 1052993
Official name: Claires Court PTA

Autumn New sub-group take office

October Firework party (family)    

December
Secret present buying by the boys
Winter Fayre and pantomimes

February PTA AGM

March Easter event
Parent quiz

May Summer Ball (parents)

June Summer Fete (family)
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VALUABLES
Please encourage your son to leave any item of sentimental or 
financial value at home. Items, such as electronic games, should 
not be brought into school.

B E L O N G I N G S  A N D  L O S T  P R O P E R T Y

Your son misses School through illness/absence
Please let the School Office know every day your son is absent from 
school with an illness. Once boys return to School they must make 
every effort to catch up work they have missed.

Please name everything you can. There are always a considerable 
number of items that are lost/found, that could be reunited with 
their owners if they were named.

LOST PROPERTY 
Valuables such as watches, wallets or money-belts often make their 
way to the Office and can be collected from there. 

Items of kit which have been found may be retrieved from the year 
group containers found just inside the Sports Hall entrance.

W  H A T  T O  D O  I F …

Your son feels ill during the day
He should tell his class teacher and if he feels too unwell to continue 
with the lesson, report to the School Office or our First Aider. If 
members of staff feel that a pupil is too ill to stay at School, you will 
be informed by our Nurse, or the School Office. If a boy has 
vomited at School, he should not return until he has been clear of 
the symptoms for at least 48 hours. 



R E S P O N S I B I L I T Y    R E S P E C T    L O Y A L T Y    I N T E G R I T Y

Claires Court Junior Boys
Ridgeway, The Thicket

Maidenhead
Berkshire SL6 3QE (satnav SL6 4QQ) 

Tel: 01628 327400   Email: juniorboys@clairescourt.com
www.clairescourt.com

*This booklet is correct at the time of publication and details maybe subject to change 05/20

Celebrating 60 years of inspiring minds 
and creating bright futures at Claires Court.
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